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Inland Revenue Board of Malaysia (IRBM) has arranged several electronic platforms 
for employer group of taxpayers to remit Monthly Tax Deduction (MTD) payments 
more easily. Even though the online payment has shown progressive support from the 
year 2014 to 2016 which is from 20% to 24%, if compared to the traditional payment 
methods it is still far behind as not many employers using MTD e-payment facilities. 
This study is aimed to find whether there are significant differences between firm 
characteristics and non-adopters of MTD e-payment. There were two objectives in this 
study. Firstly, to understand if there is a significance difference between firm age and 
non-adopters of MTD e-payment and next to understand if there is a significance 
difference between firm size and non-adopters of MTD e-payment among the 
employer group taxpayers. In order to meet the objectives, this study was carried out 
by obtaining secondary data from IRBM. The data was derived from 2,186 SMEs 
employer files that belongs to IRBM Seremban branch. Inference analysis methods 
were applied in this study to test the significant differences between the firm’s 
demographic characteristics which are firm age and firm size with non-adopters of 
MTD e-payment. As to test the differences between the firm age and non-adopters of 
MTD e-payment the T-test analysis was applied and to test the differences between 
the firm size and non-adopters of MTD e-payment the Analysis of variance (ANOVA) 
was applied. Through the analysis, noteworthy findings were disclosed in relation to 
this study. The findings shows both the firm characteristics in this study which are 
firm size and firm age have significant different with the non-adopters of MTD e-
payment. 
Keywords: e-payment, non-adopters, firm size, firm age, MTD 
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ABSTRAK 
Lembaga Hasil Dalam Negeri Malaysia (LHDNM) menyediakan pelbagai kemudahan 
bayaran untuk pembayar cukai di kalangan kumpulan majikan untuk membayar 
Potongan Cukai Bulanan (PCB) dengan cara yang mudah. Walaupun bayaran melalui 
talian menunjukkan peningkatan sejak tahun 2014 hingga 2016, sebanyak 20% hingga 
24% sekiranya dibandingkan dengan penggunaan kemudahan bayaran secara manual 
masih terkebelakang kerana bukan ramai majikan yang menggunakan e-bayaran. 
Kajian ini bertujuan untuk mengenalpasti sekiranya ada perbandingan yang signifikan 
di antara sifat firma dan bukan pengguna e-bayaran bagi PCB. Kajian ini mempunyai 
dua objektif. Objektif pertama adalah untuk mengenalpasti sekiranya ada 
perbandingan yang signifikan di antara saiz firma dan bukan pengguna e-bayaran bagi 
PCB dan seterusnya, untuk mengenalpasti sekiranya ada perbandingan yang signifikan 
di antara umur firma dan bukan pengguna e-bayaran bagi PCB di kalangan kumpulan 
pembayar cukai majikan. Bagi tujuan untuk mencapai objektif tersebut, kajian ini 
dilaksanakan melalui perolehan data sekunder daripada LHDNM. Data yang 
diperolehi adalah untuk 2,186 majikan daripada perusahaan kecil dan sederhana yang 
mendaftarkan fail di LHDNM, Cawangan Seremban. Kaedah analisis inferens 
digunapakai dalam kajian ini untuk menguji perbandingan signifikan di antara sifat 
demografi firma iaitu saiz firma dan umur firma dengan bukan pengguna e-bayaran 
bagi PCB. Bagi menguji perbandingan signifikan di antara saiz firma dan bukan 
pengguna e-bayaran bagi PCB, analisis ujian-T digunapakai manakala bagi menguji 
perbandingan signifikan di antara umur firma dan bukan pengguna e-bayaran bagi 
PCB, analisis varians (ANOVA) digunapakai. Melalui analisis, penemuan yang perlu 
diberi perhatian dikenalpasti dalam kajian ini. Penemuan menunjukkan bahawa kedua-
dua sifat firma dalam kajian ini iaitu saiz firma dan umur firma mempunyai 
perbandingan yang signifikan dengan bukan pengguna e-bayaran bagi PCB.  
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CHAPTER 1  
INTRODUCTION 
 
1.1 Background of the Study 
Malaysia has reformed into the information age just like any other countries in the 
world and the level of internet usage is expanding rapidly year by year. The conversion 
from manual systems to electronic systems is quite visible especially in government 
agencies because they too face the pinch of Information and Communication 
Technology (ICT) development. Malaysia has introduced e-government, the web 
based information accessibility for its people to obtain the latest information and be 
able to download databases electronically (Lim et.al, 2013). The main objective of the 
E-government is to lessen the time and burden of people for repetitive tasks like 
checking and processing, but unfortunately the acceptance level at the change of 
technology still below the expectation in certain area of e-government services in 
Malaysia (Aziz & Idris, 2012).  
The Inland Revenue Board of Malaysia (IRBM) is the Malaysia tax authority 
which collects the revenue for the country through the direct taxes like income tax, 
company tax and petroleum tax, whereas the indirect taxes such as Goods and Services 
tax (GST) and Excise Duty administered by Royal Malaysian Customs Department 
(RMCD) (Anuar & Othman, 2010). IRBM has enhanced its electronic services from 
time to time for the online users which includes electronic filing of tax returns (e-
Filing), electronic payment (e-Payment) and online registration (e-Registration) to the 
taxpayers and tax practitioners (Lai & Nawawi, 2010). The most important e-
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Analysis of Variance (ANOVA) 
 
Size 





Valid micro 676 30.9 30.9 30.9 
small 1234 56.5 56.5 87.4 
medium 276 12.6 12.6 100.0 





lnxPCB   













micro 676 7.7579 1.77488 .06826 7.6238 7.8919 2.35 14.04 
small 1234 8.6277 1.66335 .04735 8.5348 8.7206 .50 13.95 
medium 276 9.9326 1.68305 .10131 9.7331 10.1320 3.55 13.67 
Total 2186 8.5235 1.82462 .03903 8.4469 8.6000 .50 14.04 
 
 
Test of Homogeneity of Variances 
lnxPCB   
Levene 
Statistic df1 df2 Sig. 




lnxPCB   
 
Sum of 
Squares df Mean Square F Sig. 
Between 
Groups 
957.642 2 478.821 165.476 .000 
Within Groups 6316.727 2183 2.894   








Subset for alpha = 0.05 
 1 2 3 
Tukey Ba,b micro 676 7.7579   
small 1234  8.6277  
medium 276   9.9326 
Waller-Duncana,b,c micro 676 7.7579   
small 1234  8.6277  
medium 276   9.9326 
Means for groups in homogeneous subsets are displayed. 
a. Uses Harmonic Mean Sample Size = 507.369. 
b. The group sizes are unequal. The harmonic mean of the group sizes 
is used. Type I error levels are not guaranteed. 


































Valid young 537 24.6 24.6 24.6 
old 1649 75.4 75.4 100.0 











PCBln young 537 7.9780 1.69618 .07320 
old 1649 8.7006 1.83093 .04509 
 
 





Variances t-test for Equality of Means 




























974.320 .000 -.72265 .08597 -
.89136 
-
.55395 
 
 
